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RE: Works schedule for the ticket office Main Wharf Goolwa

To whom it may concern,

The Ticket Office’ is our frontline public booking office for Spirit of the Coorong and The
Big Duck Boat tours; as such it is important that we create an image that supports our
Australian National Award-winning tours.

We maintain our office to the highest detail, with the ticket office has undergoing a
major upgrade thanks to a grant provide by council where we reroofed the building,
upgraded our security, installed new air conditioning and laid new floor covering.

Each year during winter when our Coorong tours drop off our permanent staff maintain
all our plant including boats and buildings. This year we will be renewing the entrance
timber decking provided by council left over from the wharf reconstruction so it all
matches.

We have just completed the buildings outdoor paving once again using the same pavers
that were used in the repaving of the wharf refurbishment. Our budget line for

maintenance materials not including labour is $5000pa.

The building is maintained to as new standard.

Regards

Jock Veenstra

Director
Spirit Australia Cruises | Spirit of the Coorong



