


Welcome and introductions
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What we heard in Workshop 1
Key features of the community and settlements
• peaceful and close to nature
• few permanent residents
• older demographic
• some houses raised but many are not
• some houses are “run down”
• low lying
• isolated
• poor mobile reception and power interruptions 
• one road in



Your experiences with flood

• Lack of access when road was flooded
• Mundoo (1980’s) encircled house 
• Goolwa Channel Road totally submerged in 70’s
• Jetty covered with water in storm surge 
• Mundoo Channel sheds inundated
• Quick exiting of surge waters 



Feelings about flooding

• Felt excited, it fertilised wetlands. We embraced it
• Intrigued
• Interested 
• Wet 
• ‘No big deal’ drove down road – turn around and go back 
• Let down by authorities with no communication 
• Anxious 
• We were not here! Felt helpless
• Violated



Emergency management planning

Have these conversations now about what you plan to do
Stress can make it difficult to make good decisions



Tonight’s workshop

Learning more about
• The role of the SES
• The conditions that lead to flooding
• The risks that could happen if it floods
• What we can do as individuals and a community before, during and 

after floods
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Part 1
• SA Emergency Management Arrangements
• Operations and our Volunteers
• Scaled Warnings
• Flood Response 

Part 2

• Before, during and after the flood event 

About the SES



Background

• SES is the control agency for flood and 
coordinates flood response activities in 
South Australia

• DEW is Flood Hazard Risk Reduction 
Leader and coordinates flood 
management activities in South Australia

• Flood Management is a shared 
responsibility across State and local 
government, business and community



SA Emergency Management Arrangements

• Emergency Management Act 2004

• State Emergency Management Plan 2022

• Fire and Emergency Services Act 2005



Responsibilities of a Control Agency

SA Flood Management Arrangements
Responsibilities of a Control Agency

1. take control of the response to the emergency (including the 
appointment of an incident controller and incident management 
structure)

2. ensure a safe working environment and safe systems of work
3. ensure effective liaison, communication and cooperation with 

all involved
4. continually assess the situation, identify risks and share 

information with all involved
5. develop and share plans and strategies that meet the 

requirements of all agencies responding to the emergency (an 
incident action plan)

6. implement and monitor the incident action plan
7. ensure the effective allocation and use of available resources
8. ensure the public is adequately informed and warned so as to 

enhance community safety
9. facilitate the investigation of the emergency and review of 

response activities
10.  ensure transition from response to recovery, including the 

coordinated handover to the State recovery arrangements.



SA Flood Management Arrangements
Hazards and Hazard Risk Reduction Leaders Key roles of the Flood Hazard Risk 

Reduction Leader – DEW

• Leadership role for the planning 
of emergency management 
activities.

• Prepare, review and maintain a 
Hazard Risk Reduction Plan



Operations and our Volunteers

• SASES currently consists of 66 Units around South Australia (13 metropolitan and 53 country), 
has approximately 1,700 registered volunteers and is supported by 70 employed staff.  SASES 
also operates 14 marine response Units (6 coastal and 8 inland waters).

• SASES provides support for the Volunteer Marine Rescue (VMR) associations which operate 14 
flotillas and have approximately 580 operational marine rescue volunteers located along the South 
Australian coastline.



Operations and our Volunteers

• Respond to:
o Trees Down, Flooding, Road Crash Rescue, Searches (land & marine), Severe Weather impacts

• Volunteers are the front line, and are supported by Operational Staff
• SASES works closely with other emergency services such as CFS, MFS and SAAS
• Close working relationships with Councils, the BOM, Department of Environment and Water to 

understand forecasts, impacts and actions



Never drive, ride, play in or walk through floodwater

Scaled Warnings – Issued by SASES

Never drive, ride, play in or walk through floodwater



Advice Message - example

Calls to action

• Prepare now

• Stay informed

• Monitor conditions

• Stay informed/thread is 
reduced

• Avoid the area

• Return with caution



Watch and Act Message -  example

Calls to Action

• Prepare to leave/evacuate

• Monitor conditions as they 
are changing

• Move to higher ground (away 
from creeks/rivers/coast)

• Prepare for isolation

• Not safe to return

• Avoid the area



Emergency Warning Message - example

Calls to action

• Leave/evacuate 
(immediately, by 
particular time

• Seek/take shelter now

• Too late/dangerous to 
leave



Community readiness - example



Community Update – example



Flood Response

There are different types of flooding:
- Riverine, Flash flooding, Storm Surge, Dam Failure

Where risks are identified, we work to help the 
community understand that risk and what actions they 
may be able to take to prepare, and when to call the 
SES.
The SASES may attend to assist:
- Sandbagging, pumping, sharing of information, 

emergency repairs



Flood Response
The SASES uses:
• Uses Forecasting​ and real time data
• Determines Levels of Preparedness​
• Creates and actions Response Plans​
• Regional and Local Actions



Questions

Email: emergencymanagement@eso.sa.gov.au



What can lead to flooding? 



What can lead to flooding? 
Most typical scenario:
• Regulated barrages (closed)
• Passing low pressure system 

creates nearshore storm surge 
event 

• Coincides with high tide (winter 
months)

• Significant wind speeds and 
durations

• Elevated water level pushes 
against barrage  create reverse 
flows 

Regulated 
barrage  

Regulated 
barrage  

NWind
King tide  

Storm surge 



Tide recordings 



Example 12th April 2023

• Moderate swell offshore
• High tide event 
• Moderate  SSW winds
• Goolwa Barrage recorded 1.1m 

Mundoo channel boat ramp 

Mundoo Channel Dve



Mundoo Channel Dve - 12th April 2023



What can lead to flooding? 

Less typical scenario:
• Unregulated barrages (during 

summer)
• High flows down the Murray 

River (catchment generated 
flooding)

• Coincides with high tide events 
• Significant wind speeds and 

durations 

Unregulated 
barrage  

Unregulated 
barrage  

Catchment 
generated 

flooding

NWind 
King tide  



Things to consider

• Autumn – Winter months (May, June, 
July) 
• Typically, increased swell offshore
• Typically, higher tide events

• Moderate to high winds WNW - SSE 
winds

• Typically recedes within the tidal 
cycle (<12hours)
• Width of the Murray mouth
• Duration of conditions 



Activity 1
Consequences of flooding on the community, buildings and infrastructure 
or the environment



What can you do before, during and 
after a flood?



Before, during and after the flood



Actions to take before a flood

• clean gutters and downpipes

• move bins and chemicals as high as 
possible

• clear moveable items around and 
under your house

• pre-fill sandbags and know where you 
will lay them

• Put together an emergency kit

Get ready around your house & property



Actions to take before a flood

• Get a copy of the survival kit checklist from the 
SES website, your local SES unit or your local 
library

• Add a few things each week to the kit

• Make copies of your important documents and 
photos that cannot be replaced

• Make sure you have a battery powered radio and 
a torch with spare batteries

• keep a list of emergency numbers near your 
phone

Put together a survival kit



Actions to take before a flood

If you are leaving plan to leave early before the flood 
starts

• Discuss your plan with your family, friends and 
close neighbors

• Find alternative routes

• Where will you stay if you cannot return home?

• Think of everyone including your pets 

• Decide on your plan B?

Preparing to leave



Actions to take during the flood

• Put your plan B into place

• Move to higher ground if safe to do so

• Lay pre-filled  sandbags across entryways and around the 
house

• Keep children close and animals contained

• Check the SES Website  and listen to ABC radio  for updates

Do not drive, ride or walk through floodwater



Actions to take after the flood

• Electricity & gas will need to be checked for 
damage before using

• Use a torch to inspect the inside of your 
home

• Check for damage to windows, walls and the 
roof

• Drink only bottled water until the normal 
water supply has been declared safe

• Do not allow children to play in or near 
floodwaters

Returning home after a flood



Get ready now

Discuss

Discuss with 
your family 
what you will 
do and think of 
alternative 
plans

Include

Make sure you 
include every 
member of 
your family  
including your 
pets 

Check

Check the SES 
website, your 
local library or 
council for 
flood and 
storm 
information 

Start

Start a 
checklist, for 
flood and for 
your survival 
kit, do 
something 
every week 
that will help 
you get ready

Act

Put together a 
survival kit



Where to find more information

• SES Website and social media

• sa.gov.au website

• Your local SES unit

• Public Library

• Local council website

• Bureau of Meteorology website

• DEW website

• SA Water website



Distributing warnings and information

Tools available to SES
• Emergency Alert (information by text and voice messaging to landlines and 

mobiles)
• Media releases through traditional channels (Television and Radio)
• Emergency broadcasters (E.g. ABC 891 radio)
• Doorknocking
• Mobile and fixed public address systems/sirens
• SASES website – www.ses.sa.gov.au
• Social media
• Community meetings

http://www.ses.sa.gov.au/


Contacts

Life threatening emergencies Triple Zero 000

For emergency assistance 132 500

Information line on 1800 362 361



Questions

Email: emergencymanagement@eso.sa.gov.au



Christina Retsas
0439 469 221

Operations Planning Officer
Emergency Management and Hazard 
Planning Team

Christina.Retsas@eso.sa.gov.au

Stefanie Zakrzewski
0437 854 096

Regional Operations Coordinator
South Region Team

Stefanie.zakrzewski@eso.sa.gov.au

How to contact us

mailto:Christina.Retsas@eso.sa.gov.au
mailto:Stefanie.zakrzewski@eso.sa.gov.au


Activity 2

What can we do to be better 
prepared before, during or after 
from flood events?



Next steps

• The information gathered tonight will be used by the project team to 
prepare the draft Emergency Plan

• Workshop 3
• Present and get feedback on the draft Plan
• Help you prepare your household emergency plan
• 11 April 6-8pm Centenary Hall Goolwa


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Background
	SA Emergency Management Arrangements
	SA Flood Management Arrangements
	SA Flood Management Arrangements
	Operations and our Volunteers
	Operations and our Volunteers
	Scaled Warnings – Issued by SASES
	�Advice Message - example
	Watch and Act Message -  example
	Emergency Warning Message - example
	Community readiness - example
	Community Update – example
	Flood Response
	Flood Response
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Before, during and after the flood
	Actions to take before a flood
	Actions to take before a flood
	Actions to take before a flood
	Actions to take during the flood
	Actions to take after the flood
	Get ready now
	Slide Number 42
	Distributing warnings and information
	Contacts
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48

